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Step 1 (1/2) Connection issue

Identifier
Enter the following five digits 
01212

Access code
You will find it in the e-
convocation email under the 
following template
1 letter + 7 figures + 1 letter

Click on the link :
Connection issue ?
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Step 1 (2/2) Connection issue

Click on the link
First connection, forgotten
or expired password ?
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Step 2 (1/5) : Generate a new password

The identifier will be pre-filled 
with the code 01212

The access code will be pre-
filled after entering it in the 
previous step

Enter the « security code »
randomly generated in the 
right pad
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Step 2 (2/5) : Fill identification criteria (NATIXIS 
INTEREPARGNE account number) to get a temporary link to 
update your password

The identifier will be pre-
filled with the code 01212

The access code will be 
pre-filled after entering 
it in the previous step

Identification criteria
Enter your Natixis
Interépargne account
number, available on your
Natixis portfolio statement)
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Step 2 (3/5): Insertion of your ‘identification criterion’ and 
checking your email address

The identifier will be pre-
filled with the code 01212

The access code will be pre-
filled after entering it n the 
previous step

Identification criteria will 
be pre-filled after 
entering it in the previous 
step
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E-mail
Automatically pre-filled.

After validating you will
receive a link to update your
password
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Step 2 (4/5): Receipt of the email that will allows you to 
update your password
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Step 2 (5/5): Update your password

Please note that you can only
reset your password each 24 

hours.

New password:
Insert and confirm your
new password
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Step 3 (1/1) : Connect to Planetshares in order to vote

Identifier
Enter the following five 
digits 01212

Access code
You will find it in the e-
convocation email under 
the following format
1 letter + 7 figures + 1 letter

Password
Enter your new 
password
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