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USER JOURNEYS
Voting at the Annual 

General Meeting

1.   LOGIN TO MON EPARGNE ENTREPRISE…………………………………………………………………………………………………………………………….………….…………PAGES 3 TO 5
• 1.1 – I log in to Mon Epargne Entreprise
• 1.2 – I want to log in to Mon Epargne Entreprise but I forgot my password

2. VOTING AT THE ANNUAL GENERAL MEETING………………………………………………………………………………………………...…………….…………………….PAGES 6 AND 7
• 2.1 – I access the online voting site from my dashboard
• 2.2 – I vote (or I take other available actions)

M o n  É p a r g n e  E n t r e p r i s e  / R E N A U L T
V o t i n g  a t  t h e  A n n u a l G e n e r a l  M e e t i n g
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I’VE ALREADY ACTIVATED MY ACCOUNT MON ÉPARGNE ENTREPRISE.
I CAN SIMPLY LOG IN WITH MY EMAIL ID AND PASSWORD.

Fake data

On the
https://monepargne.ere.bnpparibas/
website, I click on “I’m connecting” 

and I identify myself :

I provide the email address I chose when I activated my 
account. It will be used as an ID Mon Epargne Entreprise

Then the password that I also chose when activating my account 

1. LOGIN TO MON ÉPARGNE ENTREPRISE

I  L O G  I N  T O  M O N  É P A R G N E  E N T R E P R I S E

M o n  É p a r g n e  E n t r e p r i s e  / R E N A U L T
V o t i n g  a t  t h e  A n n u a l G e n e r a l  M e e t i n g
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I’VE ALREADY ACTIVATED MY MON EPARGNE ENTREPRISE ACCOUNT BUT I FORGOT MY PASSWORD.

On the
https://monepargne.ere.bnpparibas/

website, I click on “I’m connecting” and 
I can access the password reset journey

I provide my ID (email 
address)

I receive a 6-digit PIN code by email 
(email address used as my Mon Épargne 

Entreprise ID). I input the PIN code.

In order to secure the 
transaction, a 2nd 6-digit PIN 

code must be sent to my 
mobile phone (as a text).

Fake data

Towards next screens (2/2)

( 1 / 2 )

I  W A N T  T O  L O G I N  T O  M O N  É P A R G N E  E N T R E P R I S E B U T  I  F O R G O T  M Y  P A S S W O R D .

1. LOGIN TO MON ÉPARGNE ENTREPRISE

M o n  É p a r g n e  E n t r e p r i s e  / R E N A U L T
V o t i n g  a t  t h e  A n n u a l G e n e r a l  M e e t i n g
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I’VE ALREADY ACTIVATED MY MON EPARGNE ENTREPRISE ACCOUNT BUT I FORGOT MY PASSWORD.

I input the 2nd PIN code…
...And set my new 

password.

Fake data

We advise you to avoid 
using a password already 
used elsewhere

( 2 / 2 )

I  W A N T  T O  L O G I N  T O  M O N  É P A R G N E  E N T R E P R I S E B U T  I  F O R G O T  M Y  P A S S W O R D .

1. LOGIN TO MON ÉPARGNE ENTREPRISE

M o n  É p a r g n e  E n t r e p r i s e  / R E N A U L T
V o t i n g  a t  t h e  A n n u a l G e n e r a l  M e e t i n g
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AFTER I LOGGED INTO MON ÉPARGNE ENTREPRISE,
I CAN ACCESS THE ONLINE VOTING SITE FROM MY DASHBOARD

Fake data

( 1 / 2 )

I  A C C E S S  T H E  V O T I N G  P L A T F O R M  F R O M  M Y  D A S H B O A R D

2. VOTING AT THE ANNUAL GENERAL MEETING

M o n  É p a r g n e  E n t r e p r i s e  / R E N A U L T
V o t i n g  a t  t h e  A n n u a l G e n e r a l  M e e t i n g
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From my dashboard, I can access the online voting site for the Annual 
General Meeting via the banner located at the top

Toward next screens (2/2)

I click on the banner
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AFTER I LOGGED INTO MON ÉPARGNE ENTREPRISE,
I CAN ACCESS THE ONLINE VOTING SITE FROM MY DASHBOARD

Fake data

( 2 / 2 )

I A C C E S S  T H E  V O T I N G  P L A T F O R M  F R O M  M Y  D A S H B O A R D

2. VOTING AT THE ANNUAL GENERAL MEETING

M o n  É p a r g n e  E n t r e p r i s e  / R E N A U L T
V o t i n g  a t  t h e  A n n u a l G e n e r a l  M e e t i n g
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I am now on the online voting site : 
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Contact center phone numbers:

o French (incoming calls from France only) : 
09 69 32 03 46 

o English : +33 3 28 76 33 47 
o Spanish : +33 1 45 23 00 10
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